Attachment C
Entering collection in FMMI for payment to individuals covered by NB #

In accordance with National Bulletin #, State program staff will determine any collection amounts needed and provide State financial staff with documentation to support—
· Why the collection is necessary.

· How the amount was calculated with sufficient backup material for an auditor to recreate.

To enter the collection into FMMI:

1. Check if the individual has customer number. This is different from the vendor number that most participants have.  To check the customer number:

a. Use the FFIS vendor number to check for a customer number.
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If a customer number does not exist, you must request one per the PVND process.

Ensure the address in the customer number record matches the address on the letter to the participant as this is where the bill will be sent.
